NILS Client Rights and Responsibilities
To best ensure responsible lending, the rights and responsibilities of applicants is provided
at the start of each interview. NILS is based on trust and the circular community credit

model.

Client Rights

Client Responsibilities

Be treated fairly and with respect
regardless of your personal circumstances
and beliefs.

Act in a manner that respects the rights
of other clients, staff and volunteers of
the organisation.

Be told if you can apply for a loan and how
to do so.

Give clear information to assess the
loan.

Know and agree to what happens to the
information we keep about you and your
financial situation.

Make sure the information you give us
is accurate.

Give feedback or make a complaint
without it affecting whether or not you get
help from us.

Let us know if you're happy or unhappy
with our service without being rude or
aggressive.

If available, access an interpreter,
advocate, or other support person to
assist with the NILS application.

Tell us if you would like someone with
you during the loan interview or to help
with the loan application.

Receive a loan without fees, charges or
interest if your application is approved.

Make regular payments and pay the
loan back so that someone else in the
community can get a loan like you did.

Be informed about the loan decision
making processes.

Ensure all information provided is true
and correct, and that no false or
misleading information is given at any
time.

Be referred to financial counselling if you
need to.

Tell us if you have any financial
difficulties now.

Put NILS repayments on hold or change
the amount you repay if you get into
difficulties repaying the loan.

Tell us if you have any financial
difficulties in the future. Restart
payments as soon as possible.

Restart loan repayments if you stop.

Make regular payments when you
restart, tell us if you have any financial
difficulties in the future.

Be able to apply for a second NILS loan
once you've started to repay the current
loan if you are eligible (up to a combined
total of $1,500 if you can afford it).

Meet the repayment amounts for the
first loan and for the second loan.

Be able to apply for another NILS loan (up
to a total of $1,500 if you can afford it) if
you are eligible once you’ve paid your
current loan back.

Be able to meet the repayments for the
new loan.
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Privacy

The information that you are requested to provide during a NILS™ interview is entirely voluntary,
however information that is not provided may affect the success of your application.

All information provided by you will be strictly confidential and will be subject to the Global Care —
Dubbo Privacy Policy. A copy of the Global Care’s policy is available upon request. The information
held will not be given to another party unless you give prior permission.

All clients may have access to their information that is maintained by the Global Care — Dubbo. To do
so the client must make a request in writing to the Global Care - Dubbo Management Committee at
the Global Care — Dubbo address as above.

Arrangements will be made for you to look at your information, and make copies, at Global Care
Dubbo’s current charge rate. This must during business hours, at the Global Care — Dubbo place of
business.

The file(s) may not be removed from Global Care Dubbo’s address.

Should the information held be inaccurate, the correct details should be advised to Global Care —
Dubbo, in writing. Upon verification our records will be amended.

Complaints

Should you be unhappy with any aspect of the Global Care — Dubbo NO INTEREST LOAN SCHEME you
have the right to complain and to have your complaint heard.

The Global Care — Dubbo has a Complaints Policy. A copy is available for perusal at our address.

All complaints must be in writing.

You may bring your concerns to the attention of the Coordinator or you may address your concerns,
in writing, direct to Riverside Church Dubbo (COC) Management Committee at the address shown -
PO Box 1580 Dubbo NSW.


mailto:nils@riversidedubbo.com

